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A Quantification Method for Interest Level
in Municipality on Twitter

Keita TAKEUCHI™' Masato SHINJO™> Hiroto SEKIDO?
and Masashi IWASAKI'!

Abstract: Social networking services (SNSs) have been popular worldwide because they allow users to obtain and share desired
information quickly and easily. Thus, in recent corporate managements, it is essential to search for optimal strategies on SNS.
Similarly to the corporate case, municipalities should utilize SNSs, and pay attention to SNS trends. In this paper, we focus on
Twitter, which is a representative SNS among many SNSs, and propose a practical method to identify the interest level on Twitter
for each municipality. We also explain how to use Google Cloud Platform (GCP) services to carry out the proposed method
smoothly. We describe the analysis results of 12 municipalities in the Yamashiro area in the southern part of Kyoto Prefecture.

Keywords: Social Networking Service (SNS), Twitter, Municipality, Interest level, Google Cloud Platform (GCP), Kyoto
Yamashiro area
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