LPL

HARY =¥ VT —F P A T2 AR5 X

0
[51

Vol. 4, No. 1, 2020

B ~
KU ST M T AT DTS cvoovveeoreeereees e et EME 2 1
BE T—83Y1 I REEORE
CIEHFRT — B A D RBTEF T T LT Ly vvreeeemmn et et EE T 2
SCRFIZBIT 2T =Y A 22 —F =2 VT TV =DM EEZRIELT— e Bl BE 8
A ST E P E LT — A T AB DR oo e 13

IEE D

FT=R RV a=Y T ICBYLBGOMEE BBERGET VY XL - GHE B, B B, RA IERE
Proposal of Loyal Customer Discriminant Model Based on RFM Concept
—Empirical Analysis using Golf EC Site Data—

Hiroyuki OIKAWA, Kohei OTAKE, Takashi NAMATAME
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