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A Study on the Activation of Dialogue at First Meeting Using Twitter

Kohei Otake’!  Kohei Nanba™ Makoto Oka™ Takashi Namatame™

Abstract: In this study, we discuss the effects of providing topics for the purpose of activating dialogue at the first meeting through
experiments and their evaluation. One of the methods to support dialogue is to provide a topic, but it is not easy to obtain a topic
of interest directly from the subject in advance. In this study, we try to activate the dialogue by retrieving the tweets that the subject
has posted in the past from Twitter, representing the words in the tweet data as a co-occurrence network, and presenting them
during the dialogue. We evaluate the effect of providing such topics during the dialogue, considering the communication ability of
the subjects. The results of the experiment and analysis showed that the presentation of information on Twitter had a positive effect
on the activating of the dialogue, especially for subjects who did not have high communication skills.

Keywords: First meeting, dialogue analysis, natural language processing, co-occurrence network
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