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ZH 30 TS AEMERT S,

6.2 PRIDRELER
ULDETNVE T 4 7I2BNT, 30 ET MITDONT
DT PFERZRFETHIN SFHE T 5. 30 &7 /L DL FEAf
B X, K5 TdH D Accuracy 2% 0.625, &3 T 5 Precision
M 0.544, FIIZETH 5 Recall 2 0.648, Precision & Recall
DFIFNFL T D FAEA 0.590 & 72572, Precision 23KV
B H D05, Zhid, KET /MM LTV DHHEEK
N EHNCHEDIENT —Z THHZ ENR—RELTEZLR
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26



'-l‘SDSS AHAY — v )L TF—Z YA o RHEE
FS5&E OHE1e 202143 H)
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Tl

x5 WMAZ T ZRIOFH E

S EAT Accuracy | Precision | Recall | F-measure
1| 947254 | 0611 | 0524 | 0635 | 0.572
2 | WHE-ER 0.627 | 0542 | 0.654 | 0.590
3| HHA 0.639 | 0.553 | 0.666 | 0.603
4 | Rk 0.621 | 0.531 | 0.647 | 0.581
5| &R 0.627 | 0.558 | 0.647 | 0.597
6 | B 0.622 | 0558 | 0.640 | 0.595

£ 6 HIMITENY T AR OFFAHE

SEFHHAL Accuracy Precision Recall

F-measure

BE/LME Y /L
ERODBELR
BE/LME Y /L
Pt | BROERW
BEL v /L

0.582 0.472 0.608 0.530

0.615 0.520 0.641 0.572

B 0.650 0.572 0.677 0.619
UL
BE D R U/ L

B 0.646 0.612 0.656 0.633
BROE A

7u JEE 0.631 0.546 0.658 0.596

6.3 HEEEEHEDOSH

AWFIETIL, 500 EIOT— MR NT v T EEHNT/T
A—BEWEL NI, T—FEy N7y T
WX > THETAEHNER D, ABFZETIL 500 ED 5 5
0 TRWRT A—XENREE SN BIR AL HEEE L L
TS . BEETENEG VS DIZEESICEELE 2 TN
DEHETHD. Flm, HFNTA—XOHEEMIT, 0 LHEE
ENFRTA—FERWIEHEE T 5.

ITEERD T A — 2 OHEMEZ L 7177, 723, F)
HWITEN 7 7 A THE LT WX S, 178 7 7 A @I
F L. RITA—FOHEMEIZOWTIE, BHEEHEN
300 L EDOH DT, 2O THEIEEEN 400 LLEOZE
BT A—2 OHEEMIZ TR CET.

#£ 7 L0, 2 DO AL MZEBWT blog qty X
count_like WEHFIZCEDHEL 52 TWAH I L5, 1)
HATEY 7 7 AR CHET 2 L W DD Z ENbd.

£9°, FIITEN Y T A28 high_narrow, 372 b HEILAE
<, HEOEAEN Y T 2 2BWTIE, MowEiTshs 5
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Z L LT blog qty AEFIIRS EDORELEZ TV
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FRIBET AL TESE LT EHETES. POk
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{I7poTWD. LEERn-7T, #IHTEIZ 7 X high_wide T
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WEBS Ta I RHOT b hoTs bW o e — 0 TF
TET 5 EHETE L. £, FIWITH 2 7 X low_narrow |
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Evaluation of retention using new customer browsing behavior
of blog service

Naoya Saijo’!  Kohei Otake™  Takashi Namatame'?

Abstract: In this study, we focused on the customer behavior on blog services, especially how newly registered customers use blogs
afterwards. Therefore, we showed an analytical model for evaluating the retention of new customers and evaluated it using an
actual data. Especially, in this paper, we classified some classes that triggered the use of the blog service and the initial browsing
behavior, and further performed logistic regressions analyses to discriminate whether customer continue to use or not using

behavior variables such as registered genre and “like”. Then, we also recommended new blogs based on the results of the analysis
and evaluated them.

Keywords: Blog service, initial browsing behavior, logistic regression, probabilistic latent semantic analysis
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